
Position Aquatic Life Support Technician
Facility Omaha's Henry Doorly Zoo and Aquarium
Location Omaha, Nebraska
Job Summary Job Title: Aquatic Life Support Technician FLSA Status: Non-exempt Hours: Full-time

Position will not start until after March 1st, 2020. To apply please go to
www.omahazoo.com/workhere Summary: Omaha’s Henry Doorly Zoo & Aquarium is
seeking an Aquatic Life Support Technician to perform maintenance and monitoring of
all equipment associated with aquatic animal exhibits and public water feature
operation and maintenance. This includes pumps, sand filters, UV sterilizers, heat
exchangers, ozone generators and other equipment that is critical to animal and
public health. The Aquatic Life Support Technician works closely with animal care and
facilities staff in order to complete critical tasks related to the maintenance of LSS and
to ensure the maintenance of designated water quality parameters as well as
providing reliable technical assistance to all zoo staff as needed. The Aquatic Life
Support Technician ensures all public water features meet Nebraska DHHS standards
while open to the public. Other responsibilities include design, construction, and
modification of aquatic life support systems around the zoo. This position reports
directly to the Aquatic Life Support Supervisor. Responsibilities and Duties (include
but not limited to): Maintain the highest level of quality as it relates to the zoo’s public
and exhibit image. Perform inspections, preventative maintenance, routine upkeep,
cleaning, and repair of all LSS equipment. systems including but not limited to: water
pumps, ozone equipment, meters/monitors/probes/sensors and associated
calibrations, air blowers, and air prep units, water towers and vessels, water chillers
and heat exchangers, valves, LSS plumbing, filters, and generators. Understand water
quality reports and their relationship to LSS conditions. Maintain accurate and detailed
records of LSS maintenance and water quality testing. Assist with the design of LSS
for new exhibits and temporary holding tanks. Operate backwash recovery systems
and water reclamation in large exhibits. Prepares and maintains saltwater batches
and water transfers on large exhibits. Troubleshoots water chemistry problems by
recommending and adding chemicals, synthetic seawater and reclaimed seawater to
tanks as needed to maintain appropriate levels and responds to life support system
alarms. Participate in training and professional development opportunities as needed.
Maintains an inventory of back up LSS equipment, parts and supplies to facilitate
regular preventative maintenance service and minor repairs. Assures safety of self,
animals, co-workers and visitors by observing safety guidelines around the animals,
equipment, and vehicles. Utilizes chemical supply products and follows standardized
usage guidelines and safety information as set by the Safety Data Sheets. Establishes
and maintains contacts with other LSS professionals. Constantly strives to further the
mission of the organization and avidly supports the Omaha’s Henry Doorly Zoo and
Aquarium. Implements sustainable practices in daily tasks whenever possible. Must be
on-call for LSS emergencies. Performs other duties as assigned by the supervisor.
Knowledge, Skills and Abilities Required: Basic knowledge of the maintenance of
aquariums, aquatic life support systems, and use of water quality testing equipment
preferred. Knowledge and ability to adhere to OSHA standards and proper use of
personal protective equipment in an aquatics environment. AALSO Operator Level I
certification or ability to obtain Level I certification. Ability to work a flexible schedule
including evenings, weekends and holidays required. Ability to communicate well both
verbally and in writing required. Ability to provide excellent guest service by positively
interacting with guests. Ability to develop and maintain cooperative working
relationships with all Zoo team members and contacts regarding company business
required. Ability to adhere to standard operating procedures including but not limited
to safety protocols required. Ability to adhere to the Omaha’s Henry Doorly Zoo and
Aquarium’s drug-free workplace policy including but not limited to pre-employment,
random, post-accident, reasonable suspicion and follow-up treatment required. All
candidates are required to pass a pre-employment background check, including a
drug test, and possess a valid driver’s license with a good driving record. A negative
TB test is also required prior to placement and annually thereafter required.
Education: High school diploma or equivalent required. Bachelor’s Degree in
chemistry, biology, engineering or relevant field preferred. Four years of relevant
experience may be substituted for a degree. Physical Demands: Required to walk, sit
and stand for periods of time. Push, lift, and carry up to 75 lbs. Bend, stoop, kneel,
and move intermittently throughout the day. May be exposed to fumes, odors, dust,
moving mechanical parts, and vehicles. Exposure to extreme weather conditions, such
as heat, cold, rain, snow and ice. Exposure to potentially dangerous animals. Work
Environment: Zoo settings both indoors and outdoors. DISCLAIMER The information
presented indicates the general nature and level of work expected of employees in
this classification. It is not designed to contain, nor is it to be interpreted as, a
comprehensive inventory of all duties, responsibilities, qualifications and objectives
required of employees assigned to this job. Omaha’s Henry Doorly Zoo & Aquarium is
an Equal Employment Opportunity Employer as defined by the EEOC
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